
International Journal of Social Science Archives | Vol 7• Issue 1• April-June, 2024 Page 675 
 

 

 

 

 
 

International Journal of Social Science Archives 

 
ISSN: 2707-8892 

 
Available at www.ijssa.com 

 

International Journal of Social Science Archives, April - June, 2024, 7(2), 675-678 

 

A Review Paper on Classroom Management at Secondary Level 

 
Sadia Bibia*, Dr. Hafiz Muhammad Irshadullahb, Dr. Samreen Mehmoodc 

 
aM. Phil Scholar, Department of Education, Abdul Wali Khan University Mardan. bAssociate Professor, 

Department of Education, Abdul Wali Khan University Mardan. cAssistant Professor, Department of 

Education, Abdul Wali Khan University Mardan 
 

*Email: sadiabuner@gmail.com 

Abstract: Classroom management is a vital aspect of teaching that greatly affects students’ learning experiences, particularly in 

secondary schools. This review paper examines the various strategies teachers use to maintain order and promote effective 

learning. In Pakistan, where classrooms often face challenges like large sizes and diverse student needs, teachers employ a 

range of techniques to keep students focused and engaged. These include establishing explicit guidelines, utilizing interactive 

teaching techniques, and fostering a positive environment. The article helps to find out the answers of these research questions: 

(1) how do different classroom management strategies impact student engagement and academic performance in secondary 

education? (2) To what extent do teacher preparation programs contribute to the development of effective classroom 

management skills for teachers working in diverse classrooms? The assessment also highlights the importance of teacher 

preparation programs and policies that support effective classroom management. It means that by understanding and 

implementing tried-and-true management techniques, educators can create a learning environment where every student has the 

opportunity to succeed. Since effective classroom management changes over time, it calls for ongoing effort. Enhancing the 

learning environment can be achieved through incorporating evidence-based practices, theoretical insights, and a thorough 

understanding of each student's needs. It encourages students' empowerment, academic advancement, and the growth of their 

interest in learning. 
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1. Introduction 

Classroom management is a complicated word woman into the educational experience. It has a great impact on the 

educational process and also on students' academic and behavioral results in addition to the classroom's harmony. 

Teachers face a wide range of behavioral dynamics, pedagogical difficulties, and learning styles when they explore 

the realm of secondary school education. This article seeks to explore the various aspects of classroom management 

and analyzing its effects with best practices and empirical research. The foundation of effective classroom 

management is the creation of a structured environment with routines, expectations, and rules that are consistently 

and clearly communicated. This foundation lays the groundwork for a well-organized classroom where teachers can 

facilitate learning without undue disruption. The students will also know what is expected of them. The significance 

of this foundational aspect is highlighted by the work of authors like Emmer and Evertson (1981). They both 

emphasize the importance of clear guidelines in promoting an atmosphere conducive to learning. 

Building upon this foundation, the role of the teacher extends beyond the enforcer of rules to that of a mentor and 
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motivator. As Jones and Jones (2016) writes, the teacher’s ability to foster positive relationships and create a 

supportive classroom climate is important. These relationships serve as the keystone for student engagement, 

motivation, and ultimately, academic success. Interactive teaching methods further improve the classroom 

experience. Engaging students in active learning, collaborative projects, and hands-on activities enhances their 

understanding of the subject matter. It also strengthens classroom management. Wong and Wong (2009) believe in 

such dynamic instructional strategies, observing their effectiveness in maintaining student interest and participation. 

Diverse classrooms demand differentiated strategies. In Pakistan, classrooms possess rich cultural backgrounds, 

learning styles, and abilities. Tomlinson (2001) advocates for differentiation—recognizing and addressing 

individual student needs. Whether it’s adapting assignments, providing additional support, or adopting peer 

collaboration, differentiated strategies promote learning. There are complexities involved in managing a classroom 

effectively. Teachers have to navigate the complexities of differentiating student needs, cultural differences, and 

awareness levels. Insight into the responsive tactics that can deal with these difficulties is given by Marzano (2003), 

who emphasizes the importance of flexibility and responsiveness when dealing with behavioral problems. 

Good classroom management fosters student autonomy in addition to following the rules. Students take an active 

role in their own education when they are given the freedom to make decisions within the guidelines of the 

teachers. Internal motivation should replace external control, according to Glasser (1998). Teachers develop 

ownership and responsibility in their students if they allow them to participate in decision-making processes, 

choosing a project topic, figuring out group dynamics, or setting personal goals. Encouraging student autonomy in 

Pakistani secondary classrooms, where cultural norms frequently emphasize respect for teachers, can have a 

transformative effect. Managing a classroom is a highly emotional process rather than a mechanical one. When 

reacting to the actions of their students, teachers need to regulate their own emotions, such as frustration, empathy, 

and joy. In order to manage effectively, emotional intelligence (EQ) is crucial, according to Brackett and Rivers 

(2014). Teachers who are able to identify and control their emotions set an example of self-awareness for their 

students. Teachers who possess high EQ level can have a better understanding of their students’ emotions and thus 

improves compassion in the classroom. As about the secondary schools of Pakistan where the students are 

distressed by academic and societal pressure, EQ can help in dealing with their emotions. Effective classroom 

management is an evolving process. It is not a set formula rather it depends on several factors i.e. the needs of 

every student, the needs of the school and the needs of the community. According to Kounin (1970), effective 

classroom management is an art that requires skill, awareness, and a deep understanding of human behavior. 

 

2. Review of the Related Literature  

Classroom management is a complex term and so is there impact on the quality of education. This review of 

literature has summarized different classroom management strategies and their efficacy, and the challenges with 

solutions faced in classroom management. 

 

2.1 Theoretical Foundations 
The definition of classroom management goes beyond upholding order in the classroom. It is about adapting a 

thorough strategy that can create a positive learning environment. Setting routines and organizing physical space of 

the classroom are the parts of classroom management. There are some theories that can be adopted to create and 

maintain an effective learning environment: theories of behavior, cognition, and humanism. 

 

2.2 Effective Classroom Management Strategies 

Studies suggest a number of classroom management strategies to support and promote learning environment 

including: 

 

2.2.1 Setting Clear Expectations 
The first step is to set expectations, routines, and rules. According to Cook et al. (2019), strong teacher-student 

relationships are based on trust, understanding, and connection. Teachers can establish a sense of community that 

promotes engagement and minimizes disruptions by "banking time" with their students through individual meetings 

and support of student-led activities.  

 

2.2.2 Embracing Student Autonomy  



Bibi et al: A Review Paper on Classroom Management at Secondary Level 

 

International Journal of Social Science Archives | Vol 7• Issue 2• April - June, 2024 Page 677 
 

Effective classroom management goes beyond simply enforcing rules; it also fosters student autonomy. Glasser 

(1998) supports giving students the freedom to choose within predetermined parameters. Teacher’s foster 

ownership and responsibility by allowing students to participate in decision-making processes, regarding project 

topics, group projects, or individual learning styles. 

 

2.2.3 The Role of Emotional Intelligence 

Emotions and effective management go hand in hand. For educators, Brackett and Rivers (2014) emphasize the 

value of emotional intelligence (EQ). Empathy, self-awareness modeling, and emotion recognition and regulations 

are all components of emotional intelligence (EQ). Teachers possessing high emotional intelligence (EQ) foster 

caring classroom environments that improve learning in diverse classrooms where cultural differences affect 

students' well-being. 

 

2.2.4 Differentiated Strategies for Diverse Classrooms 
Differentiated approaches are necessary due to diversity. Tomlinson (2001) emphasizes how crucial it is to attend 

to each student's unique needs. Inclusivity is fostered by differentiated strategies like personalized feedback, varied 

instructional materials, and flexible grouping. 

 

2.3 Challenges and Solutions in Classroom Management 

Managing a classroom is not without its difficulties. Problems that teachers deal with on a daily basis include 

disruptive behaviors, disengaged students, and the need for individualized attention. Various solutions to these 

challenges are proposed by the literature (Finley, 2011). 

 

2.3.1 Behavior-Specific Praise 
It is essential to acknowledge and reward positive student behavior. According to research by Simonsen et al., 

(2008), behavior-specific compliment is a useful tactic for raising student engagement and behavior. 

 

2.3.2 Active Supervision 
Being present and engaged in the classroom helps to anticipate behavioral problems. According to Mitchell et al., 

(2017), one evidence-based tactic that helps create a well-managed classroom is active supervision. 

 

2.3.3 Opportunities to Respond 
Higher academic achievement and better behavior are linked to giving students regular opportunities to interact 

with the material and take part in class discussions. Increasing response opportunities is recommended by 

MacSuga-Gage and Simonsen (2015) as a way to enhance classroom management. 

 

2.3.4 Consistent Responding  
The secret to efficient classroom management is to enforce norms and procedures consistently. Oliver, Wehby, and 

Reschly (2011) stress how crucial it is for teachers to react to student behavior consistently. 

 

3. Conclusion 

Since effective classroom management changes over time, it calls for ongoing effort. Enhancing the learning 

environment can be achieved through incorporating evidence-based practices, theoretical insights, and a thorough 

understanding of each student's needs. It encourages students' empowerment, academic advancement, and the 

growth of their interest in learning. Teachers should use diverse methods of teaching to ensure better understanding 

of a topic. Every student has his own mentality, Intelligence Quotient (IQ) and interests. Understanding the needs 

of each student requires ability and attention of the teacher which can be obtained through effective classroom 

management.  
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